
Interview Prep



Person Environment
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concerns

context 
relationships

User Interviews are great for capturing 2 things:



Use Cases

together these two things make:



Open Ended Focused

Questions fall in a range, with open ended 
questions the answers will be less direct but 

often more insightful into a behavior.



Tips and tools
• Have an arsenal of questions. 

Some answers will be more fruitful than others, and having more 
questions than you have time for will help you make the most of 
your time.

• Ask for a day in a life. 
Gather context and clues around the direct interactions.

• Elaborate with the 5 whys. 
Look for the deeper reasons, find systemic or process-related 
causes.

• Be comfortable with silence. 
Could to 1, 2, 3, 4, 5, often people will think a little deeper and 
past the usual responses.

• Record the interview 
Using the voice memo app can help you spend less time writing 
down quotes and more time present in the interview.



Best Practices
• Avoid leading questions 

Hear their story before you develop any opinions.

• Show interest, not judgement. 
Guide and uncover essential things, be aware of tone and body 
language.

• Be sensitive and flexible 
Often times the best interviews are unscripted.

• Write down direct quotes 
Clear and accurate quotes can reinforce and communicate to 
others who weren’t present.
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