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HealthTap
Product Designer, 2017–present
* Redesigned the homescreen, navigation, and main user flows of the 

mobile and web consumer apps.
* Implemented continuous design sprints and bi-weekly design syncs to 

improve team velocity and quality of designs.
* Created a process to document, evolve, and implement a design system.
* Hired Head of Design and product designers to expand the team’s scope.

IBM Watson Health
User Researcher + UX Designer, 2015–2017
* Aligned the Design, Business, and Sales teams around a research plan to 

collect strategic user research to prioritize and inform future features.
* Set up interview system at day 1, 10, and 30 to understand how Drug, 

Gene, and Disease Researchers di�ered in their onboarding and usage.
* Worked with machine learning SME’s to ideate and scope cognitive 

features, then prototyped and user tested.
* Helped plan and establish agile framework to deliver, instrument, and 

iterate tightly with development and the client.

Bodyport [Y-combinator SF]
User Research + Experience Design Consultant, 2015
* Conducted interviews, synthesized findings, and built personas to 

ensure user driven design. Studied user behavior around monitoring and 
improving healthy habits.

* Concepted, wireframed, and branded an iOS app for a new way for users 
to interact with existing product – specified colors, typography, and 
icons.

Advocate
Founder, 2013–2015
* Conducted contextual inquiries with youth, school directors, and 

various non-profits to understand behaviors and needs.
* Collaborated with developer to create and launch a volunteer service 

platform to make it easy to find, volunteer at, and track hours from 
service events.

Questionnaire Design + Analysis
Contextual Inquiry
Workshop Facilitation
Storyboarding + Wireframing
Prototyping + Interaction Design
Usability Testing
Developer collaboration/hando�
Pitching + Presentation
Working Agile/Scrum/Squad
International/cross-cultural research
Mobile, Desktop, + Print Design
Whiteboarding + Post It

tools

Sketch 3 + Cra�
Mural
Adobe Illustrator
Principle
Invision
Keynote
Zeplin
HTML5 + CSS3
Survey Monkey + User Testing
Final Cut Pro X
Rhino
Solidworks

Rhode Island School of Design
BFA, Industrial Design

Massachusetts Institute of Technology
Cross Registered Courses, Product Design and Development

Boy Scouts of America
Eagle Scout

I’m a user researcher and 
designer living in Austin, Texas. 
Empathy and data are my tools of 
choice to create meaningful 
social impact. From working with 
a Y-Combinator startup to one of 
the world’s largest tech 
companies, my experiences have 
taught me a lot about how a deep 
understanding of the user drives 
innovation and makes truly 
e�ective tools to help humans 
help humans.
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